Schedule A

Authorized Services and Price List
asof Junel, 2004
for

Toll Free Calling Services
Master Contract Number T0O1-M ST-007

with

AT&T Corp

AT&T Corp. isauthorized to provide only the Servicesidentified in this Schedule A at the
Prices set forth in this Schedule A under this Contract.
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AT&T - State of Washington Price List

Dedicated Access Toll Free Services (M egacom 800)

CallsRouted to Voice Telephone Number (s)

Department of Information Services
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Description Unit State Price
Fixed Price Per T1 is determined by area Month
code and prefix.
O-milesto POP/ Olympia $67.47
LC-varies 50% of LC Cost
AC $0
ACF $0
Installation Per T1 One Time $0
Monthly (Fixed) Per ISDN PRI T1 D CH Month $104
Installation Per ISDN PRI T1 D CH One Time $0
Universal T1 Local Service 4E
Flat Rate Outbound Local Per T1 $190
Flat Rate DID Inbound Local Per T1 $140
First block of 20 numbers Month $3
First block of 10 numbers Month $1.50
Directory Listings Month $1.50
Co-location of Purchaser CPE Based on a Month ﬁggggg é:crﬁc k
three year commitment. (up to 40 amps) additi én 2 rack
(More than 40 amps requires custom $5000.00 One Time
pricing.) Charge
Monthly (Fixed) Per Toll Free Number Month $50
Routing Arrangement
Intrastate/ Interlata Calls Per Minute $.030
Intrastate/ Intralata Calls Per Minute $.030
Interstate Calls Per Minute $.029
Callsfrom International (Canada) Per Minute $.138
Callsfrom Alaska Per Minute $.049
Callsfrom Hawaii Per Minute $.049
Callsfrom Virgin Islands & Puerto Rico Per Minute $.049
Payphone Surcharge Per Call $.47
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Routing Featuresfor Dedicated Access Traffic

Routing Package includes: 800 Area Code/ Country Code/
Exchange Code Routing, Caller Recognition Routing, Time
Manager, Day Manager, and Quick Call Allocator.

Description Unit State Price

Route by percentage (monthly) Month $0

Route by percentage (per call) Per Call $0

Route by percentage (installation) OneTime $5 per branch with
$25 minimum and
$1000 maximum

Route by time of day (monthly) Month $0

Route by time of day (per call) Per Call $0

Route by time of day (installation) One Time $5 per branch with
$25 minimum &
$1000 maximum

Route by day of week (monthly) Month $0

Route by day of week (per call) Per Call $0

Route by day of week (installation) One Time $5 per branch with
$25 minimum &
$1000 maximum

Emergency Reroute of Traffic Occurrence $0

Toll Free Service Assurance Guarantee

(5-min. reroute, must be pre-planned)

Emergency Reroute of Traffic (per call) Per Call $0

Toll Free Service Assurance Guarantee

(5-min. reroute, must be pre-planned)

Emergency Reroute of Traffic One Time $0

(installation)

Toll Free Service Assurance Guarantee

(5-min. reroute, must be pre-planned)
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Routing Featuresfor Dedicated Access Traffic, cont’d

Description Unit State Price
Route by originating area code or Monthly $0
exchange (monthly
Route by originating area code or Per Call $0
exchange (per call)
Route by originating area code or One Time $5 per branch with
exchange (installation) $25 minimum and
$1000 maximum
Automatic Number Identification (ANI) Month $0
monthly
Automatic Number Identification (ANI) Per Call $.01
(per call)
Diaed Number Identification Service Month $0
Dialed Number Identification Service Per Call $0
(per call)
Caller initiated routing, excluding Month $0
announcement (monthly)
Caller initiated routing (voice response) Month $50 per custom
announcement
storage
$120 per annc.
Recorded
Caller initiated routing (voice response $.07 per
per call) Per Call announcement
played
Caller initiated routing (voice response gallll Iesda}re $.06 per min. of
per call) iedin announcement
6-second played
intervals.
Permanent changes in routing Each $120 per
announcement
change
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Responsible Organization (Resp. Org.) Services
for
Dedicated or Switched Access Traffic

Description Unit State Price

Routing changes submitted to other Occurrence $0

carriers

On demand network reconfiguration with | Occurrence $0

other carriers

Troubleshooting other carrier problems Occurrence $0

Troubleshooting other carrier problems Business $0

hourly Hour

Troubleshooting other carrier problems Overtime $0

hourly

Troubleshooting other carrier problems Premium $0

hourly

Miscellaneous changes in SM S database Occurrence $0

Transferring records to a new Resp. Org. Occurrence $0

Consultation Rate Hour $0
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Switched Access Toll Free Services (800 Readyline)
CallsRouted to Voice Telephone Number (s)

Description Unit State Price

Monthly (Fixed) Per Toll Free Number Month $20

Installation OneTime $0

Intrastate Calls Per Minute $.055
Interstate Calls Per Minute $.050
Callsfrom International (Canada) Per Minute $.156
Callsfrom Alaska Per Minute $.079
Cdlsfrom Hawaii Per Minute $.079
Callsfrom Virgin Islands & Puerto Rico | Per Minute $.079
Payphone Surcharge Per Call $.47

Routing Featuresfor Switched Access Traffic

Routing Package includes: 800 Area Code/ Country Code/
Exchange Code Routing, Caller Recognition Routing, Time
Manager, Day Manager, and Quick Call Allocator.

Description Unit State Price
Route by percentage (monthly) Month $0
Route by percentage (per call) Per Call $0
Route by percentage (installation) One Time $5 per branch with

$25 minimum &
$1000 maximum

Route by time of day (monthly) Month $0
Route by time of day (per call) Per Call $0
Route by time of day (installation) One Time $5 per branch with

$25 minimum &
$1000 maximum

Route by day of week (monthly) Month $0
Route by day of week (per call) Per Call $0
Route by day of week (installation) One Time $5 per branch with

$25 minimum &
$1000 maximum
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Routing Featuresfor Switched Access Traffic, cont’d

Description Unit State Price

Emergency Reroute of Traffic Occurrence $0

Toll Free Service Assurance Guarantee
(5-min. reroute, must be pre-planned)

Emergency Reroute of Traffic (per call) Per Call $0

Toll Free Service Assurance Guarantee
(5-min. reroute, must be pre-planned)

Route by originating area code or Month $0
exchange (monthly)

Route by originating area code or Per Call $0
exchange (per call)
Route by originating area code or One Time $5 per branch with
exchange (installation) $25 minimum &
$1000 maximum
Caller initiated routing (voice response) Per Call $.07 per
announcement
played
Caller initiated routing (voice response Per Minute $.06 per minute of
per call) announcement
played
On demand changes in routing Each $50

AT&T does not charge for on-line training or any training presented by the account team members.
For specialized formal in-class training there may be afee to the State Purchaser. The Fee will vary
according to the individual class.

AT&T does not charge for any additional copies of documentation over and above what is normally
included in standard service. AT& T does not charge for any consultation over and above what is
normally included.
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